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Air Liquide’s Vigilance Plan is published in the 2021 Universal Registration Document. It is communicated in this document, for information
purposes, with the addition of a presentation of the Group and its activities, as well as pictures and graphic illustrations.
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| THE AIR LIQUIDE GROUP:
PROFILE AND ACTIVITIES

Air Liquide, a world leader in gases, technologies and services
for industry and health, has been building its leadership since 1902.

The Group strives to be a leader in its industry and of healthcare,
deliver long-term performance and contribute to sustainability.

BEING A LEADER
in its industry and
in hedalthcare

The Group aims to outperform its market growth
by excelling in customer experience. To do so,
safety and reliability of its products are a priority.

Being a leader also means adopting a pioneering
role and constantly innovating, in particular

in the three main fields of energy transition and
the climate, changes in healthcare, and digital.

This innovation contributes to operational excellence

and drives the development of new technologies,
new expertise and helps open new markets,
in particular that of hydrogen energy.

@aAirLiquide

Deliver long-term
PERFORMANCE

For more than 30 years, Air Liquide has posted
strong performances which has driven
its long-term growth outlook.

This performance is due to the nature

of the industrial gases market, which enjoys
steady growth, our investments, and the strength
of Air Liquide’s business model.

CONTRIBUTE
to sustainability

On March 23, 2021, Air Liquide organized a “Sustainability Day” during which it

was the first major industrial gas player to commit to reach carbon neutrality by 2050.
The Group presented to financial markets its strategy and its environmental, social
and societal medium and long term objectives.

Financial performance and sustainable development are inseparable at the heart of
the Group’s growth strategy. This commitment is key for both motivating the Group's
teams and nurturing the long-term trust of stakeholders as well as for the Company’s
long-term performance and sustainability.

The Group's businesses are rolled out in a way that contributes to major environmental
and societal challenges, providing industrial, transportation and healthcare solutions.
The solutions to these challenges (especially these of climate and air quality)

are growth drivers for Air Liquide. The risks associated with these areas are also taken
into account in the Group’s risk prevention program as well as to meet the various
regulations in the Vigilance Plan and the Non-Financial Performance Declaration.
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DESCRIPTION Ry |
OF THE BUSINESS MODEL -
AIR LIQUIDE BUSINESS: Gas, technologies IMPACT:

and services for industry and health HOMAI et OF long-term value

The Group is a world leader in gas, technologies and creation

services for industry and healthcare and supports the
growth of nearly all economic sectors by drawing on its

extensive scientific and technical expertise. ETHICS

Its offering includes:

SAFETY @
e THE PRODUCTION T @
AND VALORIZATION |

of molecules

Py THE INTEGRATION = T, | 020 e MBI
AND MARKETING
of proprietary technologies
THE PROVISION
¢ OF RELATED SERVICES DIGITIZATION

and digital solutions

RESOURCES CHANGES

IN HEALTHCARE
and

STAKEHOLDERS

ENERGY AND ENVIRONMENT
TRANSITION
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| DESCRIPTION OF ACTIVITIES

The Group classifies its activities as follows: Gas & Services, Engineering & Construction,
Global Markets & Technologies, and dll serve one unique business, that of industrial gases.

The four business lines comprising the Gas & Services activities are closely tied by a strong industrial mindset where proximity is key.
The diagram on page 8 illustrates the sharing of production or distribution assets between the different business lines for a given geographic
region. This efficient industrial network and its proximity with its customers allow Air Liquide to:

¢ ¢ ¢ ¢

improve optimize anticipate understand offer
reliability energy customers’ changes innovative
consumption, needs in the markets solutions
— costs and
logistics flow — — —

The synergies enjoyed by all of the Group's businesses are not limited to the industrial aspect, but also include scientific
and technological expertise, the innovation approach, as well as Human Resources and financial management.

The strong integration of the various World Business Lines thus allows the Group to create synergies, become stronger
and to grow while creating long-term value.
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The Gas & Services business includes four World Business Lines
to better support changes and meet the needs of the various markets:

GAS Large Industries, Industrial Merchant, Healthcare, ond Electronics.
&

SERVICES

supplies a wide range of different gases,
application equipment and associated
services. It serves industries and
professionals that require smaller quantities
than Large Industries customers. Gas can

be distributed in bulk, in liquid form, or

in cylinders, in gaseous form, for smaller
quantities. Finally, small production units can
be installed locally for customers with larger
gas needs, or in remote areas.

ELECTRONICS

supplies gases, materials (complex
molecules) used in manufacturing
processes, and services mainly used for the
production of semiconductors, but also for
flat screens and photovoltaic panels.
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supplies medical gases, equipment
and services to hospitals and also
directly to patients in their homes.
It also produces and distributes
healthcare specialty ingredients
for the cosmetics, pharmaceutical,
vaccine and nutrition markets.

7

LARGE INDUSTRIES

supplies industrial gases by operating
major production units. It also supplies

the Group's other business lines with gases
which are then packaged and delivered

to their respective customers.

"‘

Gas supply relies on local production in order to limit transport costs. Therefore, Air Liquide gas production units

are located throughout the world and can supply many types of customers and industries with the relevant volumes and
services required. Air Liquide's structure is made up of a base, in Paris, and four hubs: Americas, Europe, Asia Pacific
and Middle East and Africa. These hubs draw on the Group's expertise and presence in these geographic regions.
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ENGINEERING
&
CONSTRUCTION

@aAirLiquide

NEW
HYDROGEN

MARKETS

The Engineering & Construction business provides
the Group with a genuine competitive edge, enabling
it to offer turnkey solutions to its customers

and to engage for its own purposes in a process GLOBAL
of continuous improvement of industrial processes, MARKETS &

reduction in th_e cost of its indus_trial assets TECHNOLOGIES
and of the environmental footprint.

The Global Markets & Technologies World
Business Unit relies on proprietary disruptive
technologies to open up new deep tech ®
markets and develop new business models
within the fields of low-carbon mobility

and energy transition with a circular
economy approach.

The Air Liquide Group D

Hydrogen sales, the large majority of which are produced
by Large Industries, represent nowadays more than

2 billion euros. Hydrogen offers a tremendous growth
potential as a competitive low-carbon solution for many
applications in the industry and mobility sectors.

The Group intends to be a key enabler of the hydrogen
society thanks to its assets, technology, expertise

and strategic positioning built up over about 50 years.

In these new hydrogen markets, the Group masters

the whole value chain for industry and mobility.

To this end, the Group is investing in new

technologies to produce and distribute low-carbon
hydrogen at large scale competitively, reliably and safely,
such as electrolysis, capture of CO, and hydrogen
liquefaction.

(1) Disruptive technologies based on scientific breakthroughs of such
a nature as to change the modes of design and production.
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AIR LIQUIDE
BUSINESS MODEL
AND ITS ACTIVITIES

@aAirLiquide

DESIGNING INDUSTRIAL GAS
PRODUCTION UNITS

FOR AIR LIQUIDE AND

THIRD PARTY CUSTOMERS

Centralized On-site
production production at customers

AIR SEPARATION UNITS,
HYDROGEN AND CARBON
MONOXIDE PRODUCTION UNITS

MEDIUM QUANTITIES by tanker trailers
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1
1
1
1
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1
1 LARGE QUANTITIES by pipelines
1
1
1
1
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: @airtiquide W}

SMALL QUANTITIES in cylinders

BIOMETHANE PRODUCTION,
HYDROGEN ENERGY...

.........................

The Air Liquide Group

ENGINEERING & CONSTRUCTION

4
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A WIDE RANGE OF MARKETS AND A STRONG BUSINESS MODEL

Key elements by business line

High capital intensity
Customers in metals, chemicals, refining and energy
Industrial basin and pipeline network strategy

Long term contracts (15 years) with minimum volumes covered
by take-or-pay clauses, and prices indexed on costs, including on energy cost

Synergies with other business lines

30%
rl of Group revenues
6,978 million euros
LARGE S
INDUSTRIES
of Group revenues
million euros
INDUSTRIAL >
MERCHANT

16%

of Group revenues

3,706 million euros

S 2

adapted to customers’ businesses
customers
Importance of
High number of applications and

C S
N

Gases, equipment, and services at home, in hospitals, and medical practices
1.8 million patients

Geographical density

Operations relying on remote patient monitoring and sophisticated IT systems

HEALTHCARE @

9%

of Group revenues

2,096 million euros

Q2

Technological solutions with ultra high purity gases and advanced materials

Long-term contracts for Carrier gases, with minimum volumes covered
by take-or-pay clauses, and indexation on energy costs

Concentration of the activity in Asia

ELECTRONICS @

@aAirLiquide

<

The Air Liquide Group

ENGINEERING &
CONSTRUCTION

2% of Group revenues
387 million euros in third party sales
Design and construction of plants

and equipment, for the Group and
third party customers

GLOBAL MARKETS
& TECHNOLOGIES

3% of Group revenues
681 million euros

Development and supply of technological
solutions for the energy transition and
deep tech markets
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KEY FIGURES

il

> 400

air separation
units

> 50

hydrogen and/or
carbon monoxide
production units

19

cogeneration
units

765

million kilometers
traveled (Industrial
Merchant and
Healthcare
business lines)

@aAirLiquide

oY ¥/,
NG O3
Present in
75 66,400
COUNTRIES EMPLOYEES

2021 GROUP EMPLOYEES
by geography

Middle East @
and Africa
4%

Europe
40%

Asia Pacific

4

66,400

employees

Americas
38%

2

ham 3.8

serving

23,335

The Air Liquide Group D

> 409

MILLION MILLION EUROS OF SALES
CUSTOMERS GROUP REVENUE are related to solutions
AND PATIENTS FOR 2021 to protect lfe
and the environment
2021 GROUP REVENUE 2021 GAS & SERVICES
by activity REVENUE
— by geography
Global Markets l\/liat:gjlefA E?Cs; { ] [ ) 5;1‘:/:)‘)6

& Technologies | -
3% Large Industries

30%

Engineering &
Construction 3|%

23,335

million euros
Electronics E
9% =

Industrial Merchant

Healthcare ,%
16% =T
Gas & Services
95%

3%

Asia Pacific

22,267

million euros

Americas @
38%
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| INTRODUCTION

OVERVIEW OF THE LAW

French law no. 2017-399 dated March 27, 2017 relating to the duty of
vigilance of parent companies and instructing companies (“Law on
the duty of vigilance”) introduced, in Article L. 225-102-4 of the French
Commercial Code, the obligation for parent companies employing more
than 5,000 employees in France or 10,000 employees in France and
abroad, to establish and effectively implement a Vigilance Plan. This plan
must include “reasonable vigilance measures to identify the risks and
prevent severe impacts on Human Rights and fundamental freedoms,
health and safety of persons and on the environment” which may result
from the activities of the Group and its subsidiaries, and those of suppliers
or subcontractors with whom Air Liquide has an established commercial
relationship. This obligation is based on five measures:

= risk mapping (identification, analysis, prioritization);

= procedures to regularly assess the situation of subsidiaries, suppliers
and subcontractors;

= appropriate actions to mitigate risks or prevent severe impacts;
= an alert mechanism that collects reporting of potential or actual risks;

= a monitoring scheme to follow up on the measures implemented and
assess their effectiveness.

I This Vigilance Plan applies to L'Air Liquide S.A. and all Group subsidiaries.

@aAirLiquide

Air Liquide complies with the requirements of the Law on the duty of
vigilance by publishing a Vigilance Plan, whose content is shown below,
that presents the various measures implemented for each stake: Human
Rights and fundamental freedoms (chapter 2), the health and safety
of individuals (chapter 3), and the environment (chapter 4). As specific
measures apply to the management of suppliers and subcontractors, the
risks, procedures and measures implemented in this regard are set out in
chapter 5. Two measures, risk mapping (chapter 1) and the setup of an
alert mechanism and collection of reports (chapter 6), apply transversally
to all three stakes and are presented independently to facilitate their
reading. The effective implementation report for the year 2021 is integrated
into the Vigilance Plan, in particular through operational illustrations and
monitoring indicators.

Vigilance Plan — Introduction D
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@aAirLiquide

STEERING AND GOVERNANCE
OF THE DUTY OF VIGILANCE

As an extension to the Group’s commitment to subjects relating to the duty of vigilance,
Executive Management decided to create in 2020 within the Group Control and
Compliance Department a function dedicated to strengthening the coordination of
these matters. Today, two people oversee the implementation of Air Liquide’s vigilance
approach. Their responsibilities notably include coordinating the structure and content of
the Vigilance Plan to better meet the expectations of the Group’s stakeholders and to issue
recommendations to the various departments involved. Progress is regularly monitored by
Executive Management.

The Procurement, Group Control and Compliance (including in particular Ethics, Risk
Management, Digital Security and the duty of vigilance), Sustainable Development, Legal,
Human Resources, and Safety and Industrial System Departments participate in monitoring
the actions and the drafting of this Vigilance Plan.

The departments responsible for duty of vigilance stakes (e.g. Human Resources,
Safety and Industrial System, Procurement) have their own internal steering bodies,
including operational representatives. These bodies meet regularly to monitor the actions
implemented and performance through indicators.

The Ethics and Compliance Committee, which widened its scope in June 2020 and now
includes the duty of vigilance, monitors progress regarding the Vigilance Plan. It brings
together the Group Control and Compliance, Sustainable Development, Legal and Human
Resources Departments as well as a representative of operational functions who is a
member of the Group’s Executive Committee and meets at least twice a year and more
often when required. In 2021, the Committee continued its review of the progress of the
mission related to the duty of vigilance.

The Environment and Society Committee is one of the Board of Directors’ special
committees dedicated to societal and environmental responsibility issues. This Committee
was created in 2017; it includes three members and meets at least three times a year.
In 2021, it continued to supervise the roll out of the Vigilance Plan in two sessions.

Vigilance Plan — Introduction D

REFERENCE FRAMEWORK

Air Liquide is committed to the highest possible standards and ambitions in conducting
its business, notably in terms of safety, ethics and the respect for Human Rights, social
rights and the environment. This commitment is reiterated in the general statement
of the Principles of Action, which were adopted in 2006 and revised in 2016. These
Principles are shared with all employees and are available on the Group’s website.
Air Liquide is committed to its customers and patients, shareholders, employees, local
communities, its suppliers and partners. The Group is also committed to environmental
protection and sustainable development.

As a complement to these Principles of Action, the Group has also adopted a Code of
Conduct, whose update in 2021 will be rolled out in the Group’s subsidiaries in 2022.
This Code of Conduct is available on the Air Liquide website. The Code’s main areas of
focus are covered in the following three chapters:

= “Acting with Care” which deals with the themes of protection of people and assets;

= “Acting with Integrity and Transparency” which illustrates in particular the expected
behavior in terms of prevention of corruption, respect for fair competition rules and
transparency of information communicated to the public;

= “Acting Responsibly” which describes the commitments of the Group and its employees

to protect the environment and Human Rights as well as their contribution to the
community.

This Code provides employees with a framework for reflection and tools to adopt the
expected behaviors. The alert mechanism is also presented in an educational manner and
recalls all the protections granted to whistleblowers (chapter 6).

AIR LIQUIDE AND ITS VIGILANCE PLAN Wayeh 2022 |
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INITIATIVES IN FAVOR OF THE DUTY OF VIGILANCE

In line with its growth trajectory, and with performance
and sustainability at the core of its strategy, Air Liquide
announced on March 23, 2021 strengthened sustainability
objectives to ACT for a sustainable future. The Group’s
commitment is to make a meaningful difference, with a
plan based on three dimensions:

= Abatement of CO, emissions for a low-carbon society;
= Care for patients;

= Trust as the base to engage with employees, and to build
a best-in-class governance.

Some of these commitments contribute to the
prevention and mitigation of the risks identified in the
mapping (chapter 1) and are more fully described in this
Vigilance Plan (in particular in paragraphs 2.3 and 4.3).

Air Liquide adheres to several initiatives contributing to the
duty of vigilance stakes. The Group has been a signatory of
the United Nations Global Compact (UN Global Compact)
since 2014, and has committed to sustainably adopt the
ten principles relating to Human Rights, international labor
standards, the environment and the fight against corruption
in the Group’s strategy and operations. Within the Global
Compact France network, the Group participates in the
Human Rights Workgroup which allows its members, of
all sizes and from all sectors, to share experiences and
expertise on the management of Human Rights risks.

@aAirLiquide

Air Liquide is also a signatory of the Responsible Care®
Global Charter, an initiative of the International Council
of Chemical Associations (ICCA) which aims to improve
global performance in the chemical industry in terms of
health, safety and the protection of the environment.

In addition, the Group joined the association “Businesses
for human rights” (“Entreprises pour les droits de
'homme”) in May 2021. This multisectoral association
brings together 24 international companies and provides
a forum for reflection and exchange of good practices to
better understand and integrate Human Rights and duty of
vigilance issues within Air Liquide.

The Group also takes part in several initiatives, such as
associations or working groups, relating to a specific
stake contributing to the duty of vigilance. For instance,
Air Liquide is a member of the French Observatory for
Sustainable Procurement (ObsAR) and of the “Businesses
for the Environment” association (“Entreprises pour
I'Environnement, EpE”), for which it chairs the Climate
Change Commission.

Lastly, through its activities, its engagement and
its environmental and social actions, Air Liquide
contributes to certain Sustainable Development Goals
(SDGs) that the United Nations has set up to eradicate
poverty, protect the planet and guarantee prosperity for
all by 2030. To illustrate the Group’s contribution, the
appropriate actions to mitigate risks or prevent severe
impacts, described in paragraphs 2.3, 3.3 and 4.3, are
associated with the corresponding SDGs.

Vigilance Plan — Introduction D

SUSTAINABLE
DEVELOPMENT

GOALS
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| 1.1. ASSESSMENT METHODOLOGY AND SUMMARY FOR THE YEAR 2021

2018

Since 2018, Air Liquide has assessed the
duty of vigilance risks. Risk identification
process is carried out regularly and takes
both local characteristics and emerging
issues into account. The risks as well as
the level of maturity of their management
are first assessed by the clusters
(groups of countries) according to the
double criterion of potential damage and
probability of occurrence. A summary of
this assessment is reviewed at the Group
level with the help of experts, in particular
for safety, security, climate and water
management-related subjects and is then
presented to the Group Risk Committee.

@aAirLiquide

2021

In 2021, the result of the mapping of
duty of vigilance risks includes changes
reflecting:

= a better classification of the risks
associated to each stake;

= the integration of risks, which appeared
to be salient in Air Liquide's activities,
such as risks related to care coverage
or the protection of personal data.

The summary of this mapping includes the following risks:

» DUTY OF VIGILANCE STAKES

HUMAN RIGHTS
AND FUNDAMENTAL
FREEDOMS

» ASSOCIATED RISKS

HEALTH
AND SAFETY
OF INDIVIDUALS

Risk mapping @

ENVIRONMENT

(@)

a4 Labor relations
@ Discrimination
@ Well-being at work

@ Care coverage
Protection of personal data

okl 2 M

e

Worker safety
to protect them
from work-related accidents

Process safety

Road safety
Product safety

Security of individuals
to protect them against
external threats including
malicious acts

@cumate

greenhouse
gas emissions,
physical impact

Water management
withdrawal and consumption,
quality

Details of risks by stake are presented in paragraphs 2.1, 3.1, and 4.1.
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| 1.2. EVOLUTION OF THE METHODOLOGICAL

APPROACH TO RISK MAPPING

The risk mapping methodology underwent changes starting in the second half of 2021 in order to refine the identification of salient risks concerning
the duty of vigilance. This approach is based on principles advocated by international standards such as the United Nations Guiding Principles on
Business and Human Rights and the Organization for Economic Co-operation and Development (OECD) Due Diligence Guidance for Responsible

Business Conduct.

L

THE FIRST STEP consists of identifying a universe of risks that Air Liquide’s

activities could cause to people and the environment. Risk scenarios were determined for
each duty of vigilance stake, in particular on the basis of internationally recognized Human
Rights. In terms of Human Rights and fundamental freedoms and health and safety of
persons, the different categories of individuals who may be affected are taken into account
in this identification: Air Liquide employees and external staff present on its sites, local
communities, customers and their employees, patients, end users, shareholders and other
third parties. The departments responsible for duty of vigilance stakes contributed to the
definition of this risk universe.

@aAirLiquide

Risk mapping @

2

THE SECOND STEP consists of analyzing and prioritizing the risks

in order to determine the most salient ones, that is to say the most severe potential
negative impacts that Air Liquide’s activities could cause to people and to the environment.
This assessment is carried out taking into account two dimensions: Air Liquide’s activities
and the countries in which the Group operates. The salience of the risks is assessed on the
basis of two criteria:

= the severity, by determining which impacts would be most significant in terms of gravity,
scope and irremediability;

= the probability, by assessing the likelihood of the risk materializing.

This assessment is supplemented by monitoring to identify countries and issues of
interest to external stakeholders.

At the end of 2021, a test of this approach began with the Electronics business line.
The first results will be used to determine the relevance of the methodology and to revise
it if necessary before deploying it to other activities.

AIR LIQUIDE AND ITS VIGILANCE PLAN Warch 2022 |
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> 2.3. Appropriate action to mitigate risks or prevent
severe impacts

> 2.4. Monitoring scheme of measures implemented
and the assessment of their effectiveness
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diligence procedures.

| 2.1. RISK MAPPING

Risks related to labor relations

Air Liquide contributes to economic and social growth in the
75 countries where it operates through its technical, industrial,
medical and economic activities. The Group therefore
identifies the applicable laws and regulations, in particular in
terms of working conditions and freedom of association.

Risks related to discrimination

Air Liquide operates businesses with high technological
content in a large number of countries with different
cultures. Challenges relating to discrimination mainly with
regard to gender equality (gender disparity, in particular in
technical or expert occupations), disability, origin, religion or
age could affect employees of the Group or of its partners.

@aAirLiquide

Air Liquide respects and promotes Human Rights in its operations around the world. The Group strongly believes that all persons should be
treated with respect and dignity and that companies should play a role in protecting these fundamental Human Rights. Air Liquide shares
the principles laid down in the International Bill of Human Rights, the International Labour Organization (ILO) Declaration on Fundamental
Principles and Rights at Work, the United Nations Guiding Principles on Business and Human Rights (UNGPs) as well as the Organization for
Economic Co-operation and Development (OECD) Guidelines for Multinational Enterprises. These promote an ethical and responsible approach
by companies in their activities and professional relations, in particular in terms of Human Rights, by encouraging the implementation of due

Risks related to well-being at work

The work environment is characterized by the accelerated
evolution of society and the economy, with digitization,
rapid technological development and new business models.
An intense workload can create psychosocial risks such as
stress, work-life imbalance and thus affect the well-being,
health and level of engagement of Group employees.

Risks related to care coverage

While all Air Liquide employees have care coverage
in accordance with local regulations, disparities between
countries could create inequitable situations within
the Group. In addition, local standards may, in some
cases, not be sufficient to offer adequate and fair social
protection to employees.

Humaon Rights and fundamental freedoms @

Risks related to the protection
of personal data

Personal data can be used dishonestly in order to infringe
the privacy, rights and property of individuals, or for the
purposes of discrimination. The people most likely to
be exposed to these risks in the context of Air Liquide’s
activities are the 1.8 million home healthcare patients
treated by Air Liquide, the more than 500,000 individual
shareholders and the 66,400 Group employees.
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| 2.2. REGULAR ASSESSMENT PROCEDURES

Risks related to labor relations

One of the pillars of the Human Resources strategy is to
boost engagement and employability of the employees
to enhance performance. To achieve this, relations with
social partners are crucial. They allow for the creation of
a positive work environment. In light of local regulations,
situation and needs, each Group entity defines, in
agreement with the employee representative bodies,
where they exist, the work organization that will promote
engagement and performance. Each year, the share of
employees who have access to a dialogue structure
with the management is reported by the entities. Formal
dialogue structures (e.g. employee representative bodies),
equivalent informal structures, or other forms of direct
dialogue with the management of the entity are taken into
account in this assessment.

@aAirLiquide

Risks related to discrimination

One of the pillars of the Human Resources strategy consists
in building an inclusive and collaborative organization
capable of addressing the challenges of a continuously
changing world.

To assess and manage discrimination-related risks,
Air Liquide rolled out in the past a policy based on four
cornerstones: age, gender, disability and nationality.
To cover the various forms of diversity and promote a more
inclusive culture, Air Liquide is changing its policy, striving
to fight against any form of discrimination.

Diversity is a priority of Air Liquide’s Human Resources
strategy and policy and the Group considers it as a source of
dynamism, creativity and performance. It is a fundamental
element of the organization, in terms of both professions
and employees, and it drives Air Liquide’s long-term
performance. Established at the Group level, this policy is
then applied locally in the subsidiaries.

Humaon Rights and fundamental freedoms @

Objectives at the Group level include enhancing diversity
among managerial staff to better value the various cultures
on which Air Liquide is built and to improve gender equality.
In this respect, quantified gender equality targets have
been set for the Group. The local entities carried out an
assessment of the current situation to define an objective
at the cluster (group of countries) level and thus contribute
to the overall objective.

At the entity level, the objective is to have teams composed
of employees who are representative of the country in
which they work. Therefore, each entity is responsible for
implementing action plans specific to the country and its
legal framework regarding various forms of diversity (race,
origin, disability, religion, sexual orientation etc.).
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Risks related to well-being at work

Air Liquide has launched a program called MyVoice
to measure and monitor employees’ engagement.
This program aims to assess and improve the experience
and well-being of employees within the Group. It is based
on a simple concept: listen, understand and act. Since the
launch of the initiative in Asia Pacific in 2019, feedback
is collected annually from employees throughout
the Group to obtain a better understanding of their
needs and expectations and to identify and introduce
appropriate measures and, as a result, significantly
increase their engagement.

A short survey covering some twenty topics is sent to
each employee with room to leave comments if desired.
The questions cover areas such as safety, work-life
balance, career development, inclusion, autonomy,
professional development and trust in management.
Answers are completely anonymous and confidential to
ensure that employees are free to express their thoughts.
Results are collected in real time, aggregated and analyzed
in a central platform for the entire Group. All managers
have access to their team’'s results, provided that
the thresholds for ensuring respondents’ confidentiality
are met.

Since its launch, this program has confirmed
Air Liquide's strengths which contribute to employee
engagement and identified opportunities, particularly
in the context of the public health crisis (work-life
balance, collaboration) in order to provide appropriate
responses as soon as possible.

@aAirLiquide
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Risks related to care coverage

These risks are linked to Air Liquide’s presence in
75 countries with a variety of social protection systems.

A team within the Human Resources Department was set
up in 2020 to organize a survey among its correspondents
in all the entities. The resulting form containing about
10 questions was designed to better understand the level
of care coverage existing in the entities.

In2021, anin-depth assessment was performed in addition

to the survey to:

= map the existing social benefits;

= identify the contrasting situations between countries;

= assess the deviations from market standards and thus
define a common basis of care coverage to best meet
the concerns of employees.

Following this assessment, Air Liquide’'s commitment

focused primarily on life insurance, health coverage

and new measures in favor of maternity leave.

This commitment is described hereafter on page 26.

IN THE UNITED ARAB EMIRATES, THE HOUSING CONDITIONS
OF EMPLOYEES WERE ASSESSED

To assess the housing conditions of employees working on the Engineering

& Construction (E&C) site in Ras al-Khaimah, a visit to the housing was carried

out in 2021 by the E&C Human Resources Department. For instance, the verifications
focused in particular on space management, sleeping arrangements, sanitary
facilities and common living areas. The results of this assessment

show that the housing conditions meet the standards defined

by the International Labour Organization (ILO) in this area.

\ .

Risks related to the protection
of personal data

The level of risk of infringement of the privacy of
individuals varies according to the nature, sensitivity and
scope of personal data entrusted to and necessary to
Air Liquide in the course of its activities.

Operating entities describe the personal data they own or
use and the appropriate protection measures. The analysis
of this risk and the corresponding security measures
are validated during the creation of or implementation
of major changes to the processing of personal data
(in particular when revising the operational processes or
IT tools supporting them).

The points evaluated during the analysis include:

= the nature of the personal data (for example patient
health data, asset and financial data of shareholders,
family or financial data of employees);

= the purposes of the processing of personal data;

= the functions that process personal data within
Air Liquide;

= third parties to whom personal data may be entrusted or
transferred outside the Group;

= the possible transfer of personal data outside the
European Union.

This information as well as the protective measures
are grouped together in the record of personal data
processing activities.
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| 2.3. APPROPRIATE ACTION TO MITIGATE RISKS

OR PREVENT SEVERE IMPACTS

Risks related to labor relations

Air Liquide is committed to meaningful labor relations in all of its subsidiaries. This may
take different forms according to local regulations.

In Europe, the European Works Council has 29 employee representatives from 12 countries.
It was renewed in 2021 for a term of four years. In 2021, two plenary meetings chaired by
a member of the Executive Committee, one exceptional plenary meeting to elect the new
Council's Board members as well as four other meetings of the Council's Board members
were held. The main themes addressed during the information and consultation meetings
are: safety, including an update on the public health crisis, news on the Group’s activities,
especially in Europe, financial results, energy impacts, digital roadmap in the industry, the
well-being and psychological health of employees, the processes and the organization of
the Procurement function in the different countries where Air Liquide operates. For security
reasons, some meetings were held remotely or in hybrid mode.

.? IN THE UNITED STATES, AIRGAS IS COMMITTED TO AN OPEN

Mg AND CONTINUOUS DIALOGUE WITH LABOR UNIONS

Around 50 collective agreements have been negotiated covering
subjects including union security, management rights, overtime,
health and wellbeing, working hours, public holidays,

paid vacations, pay raises, discipline and dismissal.

@Flirliquide

The reflections on psychosocial risks carried out during the European Works Council
meetings have resulted in the production of the “Care & Perform” Charter described on
page 25.

In France, the Group has sought to improve labor relations, using a debate and project
development approach as part of a collaborative initiative. Two social seminars were held
before the public health crisis to promote working together (employee representatives/
trade unions and management/HR) towards a new ambition.

In addition, 2020 and 2021 were largely devoted to managing the public health crisis
together with employee representatives. These two years were characterized by
ongoing and strengthened dialogue with bodies such as the Social and Economic
Committee, the France Group committee, the European Works Council and the Health,
Safety and Working Conditions Committee.
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Risks related to discrimination

The Group’s roadmap for promoting diversity is based on
three pillars:

= deploying the diversity objectives in all entities and
ensuring the implementation of the related action plans;

= improving all of the Group’s Human Resources processes
to reduce any bias and avoid all forms of discrimination;

= promoting an inclusive culture to leverage the diversity
of the teams.

Within the central Human Resources organization, a
team leads diversity projects. Each hub and business
line implements its own roadmap and actions to promote
diversity with consideration to its own situation. In this
context, they analyze processes and practices, identify
potential biases and implement corrective measures
(“nudges”) to limit these biases. Thus, during the regular
reviews of talents with high potential, the diversity of
profiles is taken into account, with the aim of continuing

Q AIR LIQUIDE INAUGURATES
A DIVERSITY MONTH

Called “Diversity Awareness Month”, the month

of October 2021 was an opportunity to bring together
more than 1,300 Group employees as part of 10 sessions
dealing in particular with the subjects of disability,

the place of women in the community of technical experts,
and the different forms of discrimination. Moreover,
employees involved in the Inclusion Movement were

able to share what they learned from the 33 experiments
carried out in previous months in their entities to introduce

new inclusive practices into their daily lives.

- .

@aAirLiquide

.
.
.
.
.

to increase diversity in the Group's key positions. This also
serves as a way to promote the many cultures that make
up the Group, and to strengthen gender equality.

Finally, promoting an inclusive culture also contributes to
a sustainable approach to diversity. Numerous initiatives
are deployed within the Group to this end: events, learning
opportunities, mentoring, networks and communities
for different interest groups such as women's careers.
One recent example is the creation in 2021 of an Inclusion
Movement which is a development opportunity for
committed employees. For seven months, 220 of these
“Inclusion & Diversity enthusiasts” designed and carried
out experiments across the Group using innovative
methods to promote inclusion in the work environment.
These new approaches are disseminated throughout the
organization in a spirit of continuous improvement.

GENDER EQUALITY

As part of the sustainability objectives announced in
March 2021, Air Liquide’s ambition is to build upon TRUST
as a base to engage with employees. The Group reaffirmed
its commitment to promote inclusion and diversity, in
particular through the following objective: reach a 35%
share of women among “Managers and Professionals”
by 2025. This objective is in line with the results obtained
over the past ten years which have enabled the share of
female “Managers and Professionals” within the Group to
increase from 26% to 31%.

DO
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As a complement to its sustainability objectives,
Air Liquide is pursuing another ambitious gender diversity
objective aimed at reaching 25% of women in Executive
positions by 2025, versus 24% currently.

EQUAL PAY

In France, the law of September 5, 2018, known as the
Loi avenir professionnel relating to the freedom to choose
one’s professional future, requires companies with more
than 50 employees to implement an annual mechanism
for assessing gender pay gaps, the result of which is a
public social score for the Company (out of 100 points).
The Professional Equality Index and the five related
indicators must also be made available to the Social and
Economic Committee and be transmitted to the Labor
administration.

In 2021, the Group’s 31 companies with at least
50 employees in France were evaluated. The weighted
average Professional Equality Index stands at 86.5/100,
maintaining the trend compared to 2019 and 2020.
The company LAir Liquide S.A. published its fourth annual
Index, reaching 97/100.

Outside of France, the Group initiated a common process
to assess the gender pay gap by creating an internal index
inspired by the French one and adapted to Air Liquide's
international presence. It was tested for the first time in
2019 for entities with more than 400 employees. The 2020
index, covering 61% of the Group’s employees and
calculated in 2021, was 82/100.
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This index is calculated on the basis of four criteria:

= differences in remuneration, calculated for job position
categories;

= differences in salary raise percentages;
= salary raises during maternity leave;
= gender diversity among the 10 highest remunerations.

The calculation method evolved in 2020 to provide more
granularity by taking into account the job position category
(according to international standards such as the Hay
method). Subsidiaries are progressively identifying job
positions according to these standards to allow for a
better comparison at Group level and thus increase staff
coverage.

INCLUSION OF DISABILITY -
ONE OF OUR PRIORITIES

To promote the inclusion of disability, Air Liquide
intervenes at two levels:

= with its employees, in particular via the HandivAirsity
initiative;

= with its suppliers, by developing relationships with
companies which make their employment policies
and practices inclusive of persons with disabilities
(i.e. disability-inclusive companies).

Launched in 2017 at the European level, the HandivAirsity
aims to encourage diversity by integrating employees
with disabilities within the teams.

HandiVAirsity

OUR DIFFERENGCES MAKE OUR PERFORMANGE

“Our differences make our performance”. This slogan
carries a strong conviction. The inclusion of disability
is fully in line with the policy to promote diversity within
Air Liquide.

@aAirLiquide

This desire is not new, it has been embodied since 2007
in successive agreements in France which have advanced
the policy of welcoming, maintaining and promoting the
professional development of people with disabilities.
Air Liquide is committed to seeking solutions for
disabled people to remain in employment. The following
adjustments are planned to compensate for disabilities in
the workplace:

= ergonomic studies and adaptation of the workstation
with regard to the capacities of the person;

specific equipment and tools;

adaptation of access to work premises and specific
training services;

= transportation and relocation assistance.

Air Liquide raises awareness among the teams about the
inclusion of disability in order to facilitate the reception and
professional integration of workers with disabilities in the
Group. The French subsidiaries have awareness-raising
plans in order to strengthen the level of information for all
actors and fight against any prejudices that may persist.
They participate in particular in DuoDay, a day where they
welcome a person with a disability paired with a volunteer
professional.

Within a scope covering around 5,500 employees based
in France, a fifth Disability agreement for a period of three
years (2020-2022) was signed at the end of 2019. The aim
of this agreement is to continue with measures already
implemented in favor of people with disabilities and thus
further improve the direct employment rate to reach 4.2%
in 2022 vs 3.3% in 2018. The 2020 rate, calculated in 2021,
is 4.35%.

S8
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More broadly in Europe, other concrete actions are also
carried out to better respond to ideas in the operations
and accelerate the recruitment dynamic: ambassador
campaign, managers working group, European “Time to
Act” hackathon in November 2021.

[ Measures have also been taken to contribute to the so-

called “indirect” employment of people with disabilities,
through the purchase of goods and services from
disability-inclusive companies. This sector includes
organizations for the social and professional integration
of disabled persons (ESAT), self-employed workers with
disabilities (TIH) as well as adapted enterprises (EA).

OF DISABILITY

recognition and adapt their vehicle appropriately.
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AIR LIQUIDE FRANCE INDUSTRIE PROMOTES THE INCLUSION

Air Liquide France Industrie participates in Linkday, a forum dedicated to people
with disabilities which takes place in the Grenoble region. It also participates in EDEW
(European Disability Employment Week) by hosting awareness-raising cafés, sensory
workshops, initiations to parasports and conferences on its sites. This entity provides
a toll-free number to help employees with disabilities in their procedures to gain

IN FRANCE, AIR LIQUIDE COLLABORATES WITH AFB TO GIVE

The Grenoble Technologies Campus has joined forces with AfB, the first

adapted enterprise in the IT sector in Europe, for the collection of IT equipment.

The equipment is then reconditioned, upgraded and re-marketed by AfB. Thanks to its
160 employees, including 110 workers with disabilities, AfB offers a local social solution
which also allows to improve the environmental footprint of Air Liquide’s activities.

—

253 pieces of equipment were thus reused or recycled in 2021.
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In France, in 2021, Air Liquide declared 2.4 million euros
spent with disability-inclusive companies. Since 2018,
Air Liquide has organized four annual editions of the
“STPA Business Meeting” bringing together Air Liquide
key players and disability-inclusive companies to promote
solidarity procurement. In 2021, the “STPA Business
Meeting,” co-hosted with the Handeco association,
was held in digital format via presentations and speed-
meetings in the context of the covid-19 pandemic.
180 Air Liquide employees and 10 disability-inclusive
suppliers took part.

In addition, and for the first time this year, a European
Inclusive Procurement Forum brought together nearly
200 Group participants. During this Forum, examples
of actions implemented in Germany, Spain and Switzerland
were shared to increase awareness of and relations
with disability-inclusive companies.

Air Liquide was also present at the “HandiHA” digital trade
fair for the third consecutive year. This event provides
the opportunity for meetings between contractors and
disability-inclusive companies. This vyear, the Group
Procurement Director took part in a roundtable.

5\_\ AIR LIQUIDE EXTENDS AN INCLUSIVE INITIATIVE
TO THE EUROPEAN SCALE

The Europe Procurement Department has implemented

an alternative to the rental and upkeep of work clothes, thanks
to a partnership with Handeco. Work clothes, which are now
purchased, are cleaned by local businesses in the disability
sector. After being launched in France at 40 sites, this project
is now being rolled out in Spain, ltaly, Poland, Portugal as

well as in northern countries. Because the clothes are now
purchased, they can be selected according to the impact

of their life cycle, including the recycling of damaged clothes.

- .

@aAirLiquide

FIGHTING OTHER FORMS
OF DISCRIMINATION

The definition and understanding of the different forms
of discrimination vary depending on the national or local
context. The fight against discrimination must therefore
be handled in a manner fitting with these disparities.
This is why actions are also taken locally to adapt the
procedures implemented by the entities to fight other
forms of discrimination.

:% IN FRANCE, AIR LIQUIDE

PROMOTES YOUTH EMPLOYMENT

In 2021, i-Lab, Air Liquide’s foresight laboratory, conducted
a social impact study in the industrial basin of the Lower
Seine Valley where several of the Group's sites are
located. This study revealed that young people under

30 may be at risk of discrimination in accessing the labor
market in this geographic area. To mitigate these risks,
Air Liquide contributes to the professional integration

of high school dropouts, at the Production School in

Le Havre area. The employees share their knowledge

and experience with the students of the boiler-making
professional certificate (CAP) training program and take
them on tours of the industrial sites. During and at the end
of the program, Air Liquide helps to integrate students

with its service providers who require these types of skills.

- .

In the United States, in order to develop a more inclusive
culture, communities in networks called “Business
Resource Groups” (BRG) are created to promote diversity,
in particular with regards to women, veterans, African-
Americans, LGBTQ+, Hispanic and Asian Americans.

Humaon Rights and fundamental freedoms @

The Human Resources Department of Air Liquide US,
with the help of the BRGs, has created a “Diversity
& Inclusion Learning On Demand Toolkit” offering
resources to employees to improve their knowledge about
Diversity & Inclusion. This initiative supports efforts to
improve behaviors and work methods that promote a
culture of inclusion. This toolkit contains topics, in a variety
of formats, classified by level of knowledge and target
audience, for example :

= Inclusion and Belonging;
Allyship and Equality;

= Gender Identity;

= Courageous Conversations;
= Walk in my shoes.

‘\\_ IN THE UNITED STATES, AIR LIQUIDE IS RECOGNIZED

FOR THE INCLUSION OF LGBTQ+ PEOPLE

In 2021, Air Liquide US received for the second consecutive
year the “Best Places to Work for LGBTQ Equality” distinction
awarded by the Human Rights Campaign Foundation,

which rewards companies that implement policies and
procedures that promote equality of LGBTQ+ people at work.
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Risks related to well-being at work

The Group ensures that it builds a performance-focused,
attractive and collaborative work environment while also
safeguarding the health and well-being of employees in
the workplace.

To promote well-being in the workplace, focus groups
have been created with the aim of improving employees’
work-life balance. This approach meets employees’
expectations on this subject.

These practices are incorporated into principles co-
created with European social partners. In 2019, the Group
developed the “Care & Perform” initiative, in partnership
with the European Works Council, whose purpose is
to prevent psychosocial risks. This initiative led to the
drawing up of a charter based on principles of action
relating to improvement of organization, workload and the
work-life balance of employees. The content of this charter
facilitated the signing of company agreements with social
partners in order to offer new services to employees.
In several European countries, agreements on the right
to disconnect and work remotely have been concluded
to meet specific needs and support the transition toward
new working conditions.

AIR LIQUIDE HOLDS A GLOBAL SPORTS CHALLENGE

TO RAISE EMPLOYEE AWARENESS

In Italy and France, for example, an employee assistance
program was set up in 2021 and offers psychological
support by specialized service providers.

More generally, within the context of changes to the
Group's organizational models, which were accelerated
by the covid-19 pandemic, Air Liquide launched a global
project in 2020 called “Next Normal” to build on this shift
in working methods.

With this project, entities can provide their employees with:

= a new working framework including team management;

= a structured remote working policy;

= areorganization of workspaces;

= a framework for rethinking customer and patients
interactions.

To facilitate the roll out of the project, Air Liquide developed
areference guide in 2021. First shared with managers, the
guide helps the entities to set up new working methods
based on the initial global experiences. Working groups
were then organized with employees in the entities to
validate the undertakings.

In June 2021, the Group launched a sports challenge open to all, called “50 million steps together”.
Each employee was invited to walk 5,000 steps per day for five consecutive days. The objective was
to encourage employees to take time for their well-being, as their work-life balance was directly
impacted by the fully remote working environment during certain periods of imposed lockdowns.

In return, Air Liquide committed to make a donation to a humanitarian organization if the objective
of 50 million steps was reached in one month. At the end of the month, the objective was exceeded.

@aAirLiquide

Humaon Rights and fundamental freedoms

With the MyVoice program, Air Liquide strives to offer
all employees a successful professional experience,
that promotes listening and dialog, at every stage of
their career with the Group. Paying close attention to the
employee experience is a key factor in attracting, retaining
and developing employees.

Each year, following the collection of feedback and precise
analysis of the results, targeted actions are launched at
different levels in the organization: with managers and
their employees to improve team dynamics, at the level of
the entities by management teams and at the Group level.
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